
Nathan Holmes
Director,  Train ing & Development

Unleashed

- Troubleshooting

Tips and Tricks

Firmware Ver 200.8



2ACCESS NETWORKS |   U n l e a s h e d  - T r o u b l e s h o o t i n g

When troubleshooting Wi-Fi networks, there are specific details that can be 

used to identify a problem and provide insight into how to remedy the 

situation. In this presentation we will discuss some of the most common of 

these details and where they can be found in the Access Networks 

Unleashed network management interface.
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Typical items to investigate

1. Ensure all APs are functioning correctly

2. Check for interference

3. Verify client device performance
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Find and connect to the Wireless Controller
Navigate to the IP address 
of your Unleashed 
management interface

Enter your login 
credentials to proceed.
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Find and connect to the Wireless Controller
This is the main Unleashed 
management console 
interface. 

Each of the primary areas 
to be configured or 
monitored are represented 
on and can be navigated to 
from this page.
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Steps to ensure all APs/SSIDs are functioning correctly

1. Verify that all APs are online and properly connected

2. Verify available Wi-Fi channel options

3. Verify automatic channel selection properties

4. Ensure Directed Multicast is disabled
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1. Verify that the Master AP is named correctly
2. Access Points -> (select “Master” AP)

Verify that the Master AP is properly identified & connected



• Verify that  the AP is up/1000Mps

• Verify the “Power Consumption 

Mode” is correct for the AP model

• After verifying that Master AP is 

properly identified & connected 

repeat these steps for all other 

member APs.
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1. Verify that the Master AP is connected at 1,000MBPs connection rate
2. Access Points -> (select “Master” AP) -> Show System Overview Info

Verify that the Master AP is properly identified & connected

AP Power modes

• Not Support

• DC

• 802.3af PoE

• 802.3at PoE

• 802.3at+ PoE
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1. Verify “Preferred Master” AP setting
2. Admin & Services -> System Info -> Preferred Master

Verify that desired Master AP is set as preferred



10ACCESS NETWORKS | U n l e a s h e d  - T r o u b l e s h o o t i n g

Unleashed – Troubleshooting Tips and Tricks

1. Verify that only Channels 1,6,11 are available in the 2.4GHz frequency band
2. Access Points -> Summary -> Edit

Verify available Wi-Fi channel options
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1. Verify that Performance mode is enabled and all 5GHz channels are available
2. Access Points -> Summary -> Edit

Verify available channel options
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1. Admin & Services -> Services -> Radio Control -> Self Healing ->
2. Make sure the box is unchecked for -

Verify automatic channel selection properties

• "Automatically adjust AP radio power to optimize coverage when 

interference is present“
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1. Admin & Services -> Services -> Radio Control -> Self Healing ->
2. Make sure the box is checked for -

Verify automatic channel selection properties

• "Automatically adjust 2.4GHz channels using Background Scanning“

• "Automatically adjust 5GHz channels using ChannelFly“
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1. Admin & Services -> Services -> Radio Control -> Background Scanning ->
2. Verify both scanning intervals are set to 300 seconds 

Verify automatic channel selection properties
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1. Wi-Fi Networks -> (ESSID for Savant) -> Edit -> Advanced Options

Ensure Directed Multicast is disabled
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1. Wi-Fi Networks -> (ESSID for Savant) -> Edit -> Advanced Options -> Others
2. Make sure under "Directed MC/BC Threshold" is set to 0

Ensure Directed Multicast is disabled
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1. Check for rogue devices that may be causing Wi-Fi interference
2. Admin & Services -> Services -> WIPS -> Rogue Devices -> Currently Active Rogue Devices ->

Look for interference issues

Detected Rogue Wi-Fi networks that are showing less than 20db RSSI should not adversely affect your installation.
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1. Check the performance characteristics of any devices that attached to the WLAN that 
appear to displaying lower/higher performance than expected.

2. Clients -> Wireless Clients ->

How to verify client device performance
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1. Check the performance characteristics of any devices that attached to the WLAN that 
appear to displaying lower/higher performance than expected.

2. Clients -> Wireless Clients -> (Choose a client device) -> Show Details

How to verify client device performance
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How to verify client device performance

• IP Address

• WLAN

• AP Connected to

• Radio types

• Current Wi-Fi Channel

• Current Channelization
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• Access Networks support engineers are always available to 

assist you in the troubleshooting process. If you have tried to 

isolate and remediate a Wi-Fi performance issue and believe 

it to be something other than what has been detailed in this 

presentation, please contact the Access Networks support 

department for assistance.

support@accessnetworks.com
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